Application for new or replacement water service connection
Guidance notes

These guidance notes are provided to assist you in the completion of the application for a water supply (new or replacement) form and to help us process your application as quickly and as accurately as possible.

All sections must be completed fully. Insufficient information may result in delays to the provision of water supply.
Section 45 and 55 of the Water Industry Act 1991 (WIA 91) relates to the water companies duty to make connections with mains and supplies for non domestic purposes respectively.

Section 1 – Location of connection (s)

Address of the connection

This will be the property / site requiring the water supply. If this is a new site / property please give as accurate an address as possible, including site name, plot numbers and existing road that the site is off. 
Section 2 – Site History and Details 

Previous use of site- Questions A to F
Please describe in as much detail as possible the previous use of land being developed, giving details of any building on the site (existing or demolished) and the type of use of land (eg: residential, industrial, agriculture, waste land ect)

Certain ground contaminates dictate the type of material or method of installation of the supply. If soil survey has already been carried out to identify any possible ground contaminations please include a copy of the report with your application.

Question – G

Pleas tick the type of property you are connecting and then complete the number of property connections for this type.

Section 3 – Water Connection Details

Question -A-replacement connection

Independent connection from an existing shared supply – this should be selected if you are currently on a shared supply with neighbouring properties. This usually applies to terraced properties where one stop tap turns off several properties. 

Enlarge existing connection – this should be selected where a bigger flow is required for the same premises. 
Re- route existing connection – this should be selected when a bigger flow is required for the same premises. 

Question-B-properties water requirements 

Total estimated daily water consumption – this is the total volumetric water that you will use in a 24 hour period.
Estimated peak demand – this is the amount of water that will be required instantaneously,(ie. The maximum amount of water the supply will need to deliver at any one time) 
Proposed storage capacity – it is recommended that storage is provided equivalent to 24 hours usage. 

Question –C- water fittings schedule

When we say fittings we are referring to (W/C, Wash basin, Bath, Shower ect) to be installed in each house/ unit
You will need to photocopy page 2 sections b) and c) of the application as required, only if each new house/unit type has a different number of fittings.
This will enable us to calculate the correct supply size requirements. 
Question – D- sewerage / drainage 
For commercial premises to obtain the figure we are requiring you need to add up the area of the building and any hard standing (car parks ect) that are within your site boundary this will give you the total area m2 that drains to the public sewer.  
Section 4 – Applicant Details

Correspondence address – this is the person or company applying for the water supply, and the address to which all correspondence is sent. 

Site contact details – Only the owner or occupier of the site /property has the right to request Hartlepool Water to provide a water supply.

Hartlepool Water will process applications from other parties, provided they are acting with the approval of the owner/occupier as their sole representative regarding new water supplies to the site. If the applicant is not the owner or occupier of the site, they mush attach a letter, fax, or e-mail from the owner/occupier confirming that they are acting on their behalf.  

Plumbing Contractors – Under Regulation 5 of the Water Supply (Water Fittings) Regulations 1999, it is a requirement to include drawings or plans showing the proposed pipe work and fittings for the premises, house or type (s) of house the application is for. Failure to include these will result in delays in responding to the application.
If you are using an approved plumber / contractor for either the external underground pipe work or the internal plumbing please complete this section giving their registration number (s). 

If you are not using an approved plumber / contractor please give details of the plumber / contractor you will be using. 
Benefits of using an approved plumber / contractor

The benefits of using approved plumber / contractors forms an important part of any quality assurance scheme. Approved plumbers / contractors will have been assessed in order to demonstrate awareness of the current Water Supply (Water fittings) Regulations 1999. Under those regulations approved plumbers / contractors are the only plumbers that are able to certify that his or her installation or maintenance work is compliant with the regulations. If breaches of these regulations are found in the certified work, the legal responsibility falls upon the plumber / contractor and not on the owner or occupier. Approved plumbers / contractors are also able to, on completion; issue a compliance certificate to the person who asked for the work to be done. 
You should ensure that all plumbing work done on your premises, or building development, complies with the regulations. By using an approved plumber / contractor, you have evidence of compliance by requesting a certificate of compliance on completion. This certificate is a defence against prosecution for any infringements of the regulations in the work carried out. In addition, as a responsible builder with quality assurance accreditation for your product or work, using approved plumber / contractor should be an important part of that quality assurance procedure. 
Section 5 – Declaration 
In signing this declaration you are applying for a new water supply connection to Hartlepool Water’s distribution system. Such a supply will be designed or approved by Hartlepool Water based on the information provided in the application. 

When completed please forward the application to:-

Hartlepool Water

Developer Services

3, Lancaster Road

Hartlepool

TS24 8LW

You must include the following with your application

Site location plan

clearly showing the location of the site in relation to





the nearest public highway (or with grid reference)

  



and the surrounding geography and the scale of the





plan (not less than 1/2500)
Site layout plan

Clearly showing the layout of your site with proposed





positions of all buildings, roads, points of access to the





Site, preferred route of supplies and scale of the plan






(not less than 1/500).

Water Fittings plans and 
Clearly showing the layout of the proposed plumbing

drawings      


and water fittings
To be included if applicable 

Soil report


If applicable soil report showing any possible contaminates





that may be on site. It is recommended that a soil report is

 



submitted for.




a site that previously had any kind of





industrial / commercial usage. 





agricultural land that had storage building of

any sort.




a site that had any fuel storage either above or 





below ground.
Letter / Fax / Email

If the applicant is not the owner or occupier of the site

of authorisation 

a letter, fax or email form the owner / occupier confirming




that the applicant has authorisation to act on their behalf






must be attached to the application.

The Water Supply (Water Fitting) Regulations 1999:

The water fittings regulations 1999 are national requirement for the design, installation and maintenance of plumbing systems, water fittings and water-using appliances. Their

Purpose is to prevent misuse, waste, undue consumption or erroneous measurement of water and most importantly, to protect the public water supply. Non-compliance could result in enforcement action being considered and you connection could be delayed, refused, isolated or terminated under the relevant section of the water industry act. 
What Happens Next

Once we have received your application we will:

Survey the site / property to be supplied to confirm the suitability of the proposed supply solution and issue an invitation to pay within 20 working days.

The quote is valid for 3 months, but in no way obligates you to proceed with the application.
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