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water service connections

Application for new or replacement water service connections under Section 45 or 55 of the Water
Industry Act 1991 and notification in accordance with Section 5 of the Water Supply (Water Fittings)
Regulations 1999.

Please provide as much information as possible about your requirements to enable us to process
your application quickly and accurately. Insufficient information may result in delays to the provision of
supplies.

1. Location of Connections





	Plot Number
	Street Number
	Road Name or Site Name
	Post Code

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


Please give both the plot number and the correct postal address. If there is no street address, give an OS grid reference or provide a site plan that clearly shows the plot(s) and adjacent roads.
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	a) What has the site previously been used for? 
	     

	
	
	
	

	b) Has mains water been supplied to the site within the past 5 years?
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 


	c) Is the development a conversion of an existing property?
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 


	d) Has a site investigation (land contamination) been carried out?
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 


	e) Has any contamination been identified? (If yes supply copy of report)
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 


	f) Have you consulted all relevant parties on archaeological and environmental issues?
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 


	g) Is the property:
	
	
	
	


	 
	Tick
	Number

	New house
	 FORMCHECKBOX 
 
	     

	New flat, maisonette or apartment
	  FORMCHECKBOX 

	     

	Industrial / commercial unit
	  FORMCHECKBOX 

	     

	Field supply / trough
	  FORMCHECKBOX 

	     

	Building Supply Only
	  FORMCHECKBOX 
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Please give the following details to enable us to advise on the appropriate connection size and calculate the applicable charges.

	a) Is this a replacement supply?
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	

	If YES:

please indicate type below:

	
	Tick 
	Number
	 

	 
	Independent connection off the existing supply
	 FORMCHECKBOX 

	     
	

	
	Enlarge existing connection
	 FORMCHECKBOX 

	     
	

	
	Re-route existing connection
	 FORMCHECKBOX 

	     
	

	

	b) Do you require a supply greater than 25mm outside diameter?
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	

	If YES:

	Description of your business (if commercial application)
	     

	

	Total estimated daily water consumption
	     
	m3/day
	

	Estimated peak demand
	     
	l / s
	

	Proposed storage capacity
	     
	m3 
	

	

	c) Water fittings schedule

	

	Please provide the number of water fittings to be installed in the premises

	Column 1

Water Fitting
	Column 2                 Loading Units

	
	

	Type of fitting
	Number
	Loading Units
	Total Loading Units

	WC flushing cistern
	     
	2
	     

	Wash basin in domestic premises
	     
	1.5
	     

	Wash basin elsewhere
	     
	3
	     

	Bath (nominal tap size 20mm / 3/4 in)
	     
	10
	     

	Bath (nominal tap size larger than 20mm / 3/4 in)
	     
	22
	     

	Shower
	     
	3
	     

	Sink (nominal tap size 15mm / 1/2 in)
	     
	3
	     

	Sink (nominal tap size larger than 15mm / 1/2 in)
	     
	5
	     

	Spray tap
	     
	0.5
	     

	Bidet
	     
	1.5
	     

	Domestic appliance
	     
	3
	     

	Communal, or commercial size appliance (e.g. washing machine, dishwasher or waste disposal unit not within a domestic premises)
	     
	10
	     

	Any other water fitting or outlet (including a tap, but excluding a urinal or water softener)
	     
	3
	     

	Office use only

	Total loading units
	

	Relevant Multiplier
	


Note: Additional copies of sections b) and c) above should be completed, for each house/unit type that has a different number of fittings

Please indicate if any of the following are to be installed:

	
	 
	Tick
	 
	 
	Tick
	 

	
	Booster Pump
	 FORMCHECKBOX 

	
	Grey water system
	 FORMCHECKBOX 

	

	
	Rainwater harvesting system
	 FORMCHECKBOX 

	
	Solar heating system
	 FORMCHECKBOX 

	

	
	Reduced pressure zone valve or Type BA backflow device
	 FORMCHECKBOX 

	
	Fire fighting system
	 FORMCHECKBOX 

	

	
	
	
	
	


Note: RPZ / Type BA backflow devices require mandatory recording and monitoring by Hartlepool Water and also require commissioning and testing by an accredited tester
d) Sewerage / Drainage connection

Northumbrian Water Ltd. is responsible for sewerage / drainage in the Hartlepool Area; however we still require the following information in order to determine infrastructure charges and billing rates.
For all premises:
	Is the property to be connected to the public sewerage system for the disposal of:

	Foul Water:
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	

	Surface Drainage:
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	


For commercial premises only:

	Please confirm the area of the site which drains into the public sewers:
	     
	m2


	Are soakaways to be used for surface water?
	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 
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	Correspondence Address:

	Name:
	     

	Address:
	     

	
	     

	
	     

	Postcode:
	     

	Telephone:
	     

	Mobile:
	     

	Fax:
	     

	Email:
	     

	

	Site contact details:

	Name:
	     

	Address:
	     

	
	     

	
	     

	Postcode:
	     

	Telephone:
	     

	Mobile:
	     

	Fax:
	     

	Email:
	     


	Plumbing contractor details:

	Name:
	     

	Address:
	     

	
	     

	
	     

	Postcode:
	     

	Telephone:
	     

	Mobile
	     

	Fax:
	     

	Email:
	     



[image: image6]
I confirm that the above information is correct and can be used for the purpose of determining liability for the payment of water services charges.
I apply for provision of a water supply for the purposes specified above.
I give notice of proposed work to install water fittings and apply for consent in accordance with the Water Supply (Water Fittings) Regulations 1999, and shall comply with any conditions to which the above consent is subject.
	Signature:
	      
	Date:
	      

	
	
	
	

	Position in your Company (if applicable)
	      

	
	


I confirm that the following are included with this application:
	Soil report/contamination form (where applicable)
	

	Site plan (1:500)
	REQUIRED

	Location plan (1:2500)
	REQUIRED

	Water regulations drawing showing pipework layout with a schedule of water fittings to be used
	REQUIRED


Failure to include any of the required items may result in a delay in your application being processed
Return all documentation to:
enquiries@hartlepoolwater.co.uk 
or
Developer Services

Hartlepool Water

3, Lancaster Road

Hartlepool

TS24 8LW
[image: image7.png]Appendix to Water Industry Act 1991 S.13 (1) Calculation of Relevant Multiplier




	1.
	To calculate the Relevant Multiplier for a House to which sub-paragraph 2.1.1 of Condition C of the Appendix to the Act applies (multiple properties supplied through a single connection).

	

	1.1
	Ascertain in respect of all the Houses subject to the Common Billing Agreement in question (e.g. all the flats in a block to which such an agreement applies) and all communal facilities shared by all or any of them, the total number of water fittings in all the categories specified in column 1 of the table above.

	

	1.2
	Calculate by reference column 2 of the Table the aggregate loading units attributable to that total number of water fittings (and increase the aggregate, where necessary, to take account of the minimum for domestic appliances).

	

	1.3
	Divide that number of loading units by 24 and divide the resulting figure by the number of Houses subject to the Common Billing Agreement.

	

	1.4
	The resulting number will be the Relevant Multiplier.

	

	2.
	To calculate the Relevant Multiplier for premises to which sub-paragraph 2.1.2 of Condition C applies (properties having separate connections).

	

	2.1
	Ascertain in respect of the premises the total number of water fittings in all the categories specified in column 1 of the Table below; calculate by reference to column 2 of the Table the aggregate loading units attributable to that total number of water fittings; divide the aggregate loading units by 24; and the resulting number will be the Relevant Multiplier, provided that if the resulting number is less than 1, the Relevant Multiplier will be 1.

	

	
	Notes to be read with the Table:

	1.
	Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning or other provision for that fitting.

	

	2.
	“Bath” includes a whirlpool bath and a Jacuzzi

	

	3.
	“Domestic appliance” means an appliance (including a dishwasher, a washing machine and waste disposal unit) in a House and “communal or commercial appliance” means an appliance (including a dishwasher, a washing machine and a waste disposal unit) elsewhere than in a House including in communal facilities).
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