
 
 
 
 
 
Conditions of Supply – Utility Drawings 
 
 
The attached drawing shows the approximate location of known existing water mains and any 
proposed mains.   
 
Service pipes are not recorded but should be anticipated between each property and the adjacent 
water main. 
 
Any record drawings are provided for guidance only and no guarantee of accuracy is given or implied.   
 
Hand-dug trial holes should be used to determine the exact location of mains prior to your works 
commencing. 
 
Mechanical excavators should not be used in any case within 0.5 metres of mains up to 150mm 
diameter and this distance is increased for larger diameter mains.  Mains should be exposed in 
hand dug trial holes prior to the use of trenchless techniques and the trial holes should be left 
open until the works are complete. Please contact us to arrange a site visit where your 
intention is to work near to any main larger than 150mm diameter or the use of trenchless 
techniques is anticipated. 
 
If you require any assistance in locating water mains please telephone the above number. 
 
Please note that drawings can be supplied as follows; 
 
1. By email in PDF format 
2. By Post 
3. To callers by appointment at 3 Lancaster Road, Hartlepool 
 
Should any diversions or alterations to existing apparatus be required Hartlepool Water will provide 
estimated costs on request. 
 

Hartlepool Water is a business name of 
Anglian Water Services Ltd (a company 
registered in England under no. 2366656 
whose registered office is at Henderson 
House, Lancaster Way, Huntingdon, Cambs.   
PE29 6XQ) 

 

3 Lancaster Road 
Hartlepool    TS24 8LW 
 
Tel No:  01429 858050 
Email:    enquiries@hartlepoolwater.co.uk 
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