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2009/2010 – WATER & SEWERAGE CHARGES : A BRIEF SUMMARY 

 
WATER CHARGES 
The following Charges, will come into effect on 1 April 2009 and operate for the twelve 
months to 31 March 2010 in accordance with the terms of the Company’s 2009/2010 
Charges Scheme.  VAT is payable only for non-households in Standard Industrial 
Classification (SIC) 1-5.  One cubic metre (m3) of water = 1000 litres. 
 
UNMETERED SUPPLIES 
Standard Charge of £130.26 per annum. 
 
The Standard Charge will be payable on 1 April 2009 but an Occupier may choose to pay 
by 2, 10, 22 or 44 instalments during the year.  Details available on request. 
 
METERED HOUSEHOLD SUPPLIES 
A Consumption Charge plus an Annual Standing Charge will be payable. 

 
Tariff Consumption 

Charge 
Annual Standing 

Charge 
Standard Tariff 96.48p/m3 £27 
SoLow 132.48p/m3 Nil 
Aquacare Plus 55.14p/m3 £58 
WaterSure Nil £129 

 
Assessed Charges 
An annual charge will be payable only where a domestic customer has requested a free 
meter option but this has been refused by the water supplier on the grounds of 
impracticality or unreasonable cost.  This charge will be based on the Company’s 
assessment of the likely consumption at the premises having regard to the circumstances 
of each case and using the Company’s consumption data and anticipated occupancy. 
 
METERED NON HOUSEHOLD SUPPLIES 
 

Tariff Consumption 
Charge 

Annual Standing 
Charge 

Maximum Daily 
Demand Charge 

Commercial 61.48p/m3 £45 - 
Industrial 16.75p/m3 £1400 £80.74 m3 

  
SEWERAGE CHARGES 
As in prior years the Company will continue to collect Sewerage Charges on behalf of 
Northumbrian Water.  Please see overleaf. 
 
Hartlepool Water 
3 Lancaster Road 
Hartlepool      TS24 8LW 
 
Telephone (Voice and Text):  01429 858030 
Fax:                                        01429 858000 
Email:                enquiries@hartlepoolwater.co.uk 
Website:     www.hartlepoolwater.co.uk 

mailto:enquiries@hartlepoolwater.co.uk
http://www.hartlepoolwater.co.uk


 

 
NORTHUMBRIAN WATER - Summary of Main Charges 2009/2010 
       
       
Unmetered Supplies    Sewerage  
Fixed Charge   General   £104.00  
  No Surface Drainage   £66.20  
  Zero RV   £195.51  
       
Rateable Value Charge (pence per £ RV)                                                           £0.5084 
  
Assessed Charge  Standard   £173.40  
  Single Occupier   £129.70  
       
       
Metered Supplies    Sewerage  
Standing Charge   General   £68.40  
  No Surface Drainage   £30.60  
  Vulnerable Customers   £168.00  
       
Surface Area Drainage Charge 
Band  1 (<=350m2)   £98.10  
  2 (<=750m2)   £304.40  
  3 (<=1,500m2)   £629.10  
  4 (<=2,500m2)   £1,122.00  
  5 (<=5,000m2)   £2,094.00  
  6 (<=7,500m2)   £3,483.00  
  7 (<=10,000m2)   £4,869.00  
  8 (<=15,000m2)   £6,936.00  
  9 (<=25,000m2)   £11,037.00  
  10 (<=50,000m2)   £20,475.00  
  11 (<=75,000m2)   £33,570.00  
  12 (<=100,000m2)   £46,233.00  
  13 (<=125,000m2)   £58,452.00  
  14 (<=150,000m2)   £69,852.00  
  15 (>150,000m2)   £86,577.00  
       
Volume Charge (£ per cubic metre) General   £0.8752  
       

 
 
 
 
 
 
 
 


