Please return this form to the operations support team using the

hal’t|ep00|._ envelope we have provided. (You will not need a stamp.)

water

Household meter
Application to be charged on the metered tariff

Please tell us the address of the property you want us to inspect.

Your name : (if you are responsible for paying water charges)

Address and postcode:

Phone number (at the above property): | E-mail:

Daytime phone number:

If you already have a suitable meter box at the property we will install a meter during our
inspection visit and charge you on the metered tariff from then on.

If you don't already have a meter box we will need to install one. This will usually be either where
the existing stop tap is outside or just outside the boundary of your property. We aim to install a
meter box within 30 days of our inspection visit.

You will not have to pay for us to install a household meter.

Please sign below to say that you agree to the terms and conditions of having a meter. These are
included in the Company Charges Scheme.

Please tick the appropriate box.

| own the property | am a tenant of the property and | have told my landlord
above that | intend to have a water meter fitted.
Date: / / Signature:

We like to inspect properties when somebody is at home so we can check internal pipework, if
necessary. However, if it is not convenient or it is difficult for you to be at the property between 9am
and 4pm, Monday to Friday, we can inspect the outside of the property and then only contact you if
we need to.

Please fill in either one or the other of the sections below.

Please give us the most convenient date for us to call, allowing seven days after you return the form
to us.

Day Date am pm

For example: Monday 31 October 2007 X

If we are not able to give you the appointment you have asked for, we will let you know by phone at
least 24 hours beforehand.

OR

Please tick

Please inspect the outside of my property and only contact me if you need to get into
my home.
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Phone: 01429 858007

For office use only

Please pass these details to the customer services technician

Date application received: |

Job card for a meter inspection

Number Date issued Date due Date carried out
/ / / / / /
Was a meter installed? Yes | No

Order for work for a meter box and meter installation

Number Date issued Date due Date carried out

/ / / / / /

OS/meter option application/504
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y Hartlepool Water is a business name of Anglian

Water Services Limited (a company registered in
England under number 2366656) whose registered
office is at:

Ananlian Hoiice



