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                                Need help with flooding?

                                Take a look at our guide on who to contact if you're being affected by the wet weather.
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                                Get free priority services

                                We're here for you if you need it.
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                                Protect every drop

                                Every year we remove thousands of avoidable blockages caused by items which should be put in the bin.
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                                Need help paying your water bill?

                                Our Extra Care team can build a personalised package of support just for you.
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                What would you like to do today?

                

                
                    
                        
                            
                                














Pay your bill online
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Manage your account online

                        
                    
                    
                        
                            
                                
Check on or report an issue

                        
                    
                    
                        
                            
                                






















                            
                            Get free Priority Services

                        
                    

                    
                        
                            
                                
Tell us you're moving

                        
                    
                    

                
                

            
        
    










    
                
                    
                        
                    

                    
                        
                                Meet Megan, one of our Customer Care Specialists
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                                Every day we go to work to look after your region.
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                    We’re here to help

                    We’re on hand to help with any billing or service queries you might have, or you can live chat with us too!
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                                    Billing and general enquiries
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                                    Water supply and sewerage enquiries
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        Opening hours

                        
                            	Monday to Friday
	
                                    08:00 to 20:00
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                                    08:00 to 16:00
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	Closed


                    

    


    
    









    
        
            
                
                    Explore Anglian Water

                    
                        Water is our business. We handle with care and we don’t cost the earth.
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                        Looks like you’re using an unsupported browser.

                        
                            In order to use the latest features on our website,

                            you’ll need to upgrade your browser to the latest version.
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